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[image: ]Answers indicate about your personality.
For example, students may say You don’t like going to parties
so you’re probably quite shy and introverted, but you do like
meeting new people so perhaps your fairly curious, too.
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[image: ]Conversation starters? A question or topic that creates a conversation between 2 or more people
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‘small talk’ 
is conversation about insignificant matters, and we usually make small talk with people we do not know well.
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there are three techniques here which Nick uses to help keep the conversation going: he asks follow-up questions; he uses question tags and he also asks
reply questions.
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[image: ][image: ][image: ]follow-up questions 
are questions we ask to find out more information about something we have just heard. Give an example, by
saying I’ve worked at this school for xx years and encourage
students to ask follow-up questions, e.g. Where did you work
before? Why did you choose to come to this school? What’s
the best thing about working here?
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The intonation we use on the question tag can affect its purpose. If we do not know the answer and are asking for clarification, then we use a rising intonation (our voice goes up). However, if we know the answer and are simply asking for the listener to agree with us, then we use falling intonation (our voice goes down).
Students can work in pairs to read the statements and question tags with rising or falling intonation. Students should identify whether their partner is using rising or falling intonation.
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Tag questions are made using an auxiliary verb (for example: be or have) and a subject pronoun (for example: I, you, she). Negative question tags are usually contracted: It's warm today, isn't it (not 'is it not')

if the main clause has an auxiliary verb in it, you use the same verb in the tag question. If there is no auxiliary verb (in the present simple and past simple) use do / does / did (just like when you make a normal question).

Usually if the main clause is positive, the question tag is negative, and if the main clause is negative, it's positive. For example: It's cold (positive), isn't it (negative)? And: It isn't cold (negative), is it (positive)?
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Unit

number Title Topic How to ...

1 How's it going? Socializing  start up a conversation and make small talk
+ develop and maintain a conversation

 understand when someone is being ironic
 use intonation to indicate emotions
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listen and speak

© Dovyou ...
like going to parties?
enjoy meeting new people?
prefer to socialize only with people you know?
hate making small talk with strangers?
switch off if you are not interested in the conversation?
prefer to listen to others than give your opinion?

Yes Sometimes No

L
]
]
[
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© What do you think your answers say about your character?
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Get ready to listen and speak

©  Your own answers,

© If you like going to parties and meeting new people, then you
are probably quite extrovert. If you prefer to socialize only with
people you know, then you are more reserved. If you hate making
small talk with strangers, switch off if you are not interested in a
conversation, or prefer to listen to others, then your social style is
more passive.
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Winlits

€92 (d and e = American)

What did you get up to at the weekend?
How's work going?

Did you see the news last night?

It's been hot today, hasn't it?

So, how are the family?

Wow! | like your jacket.

— e an oo
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A Listening - Starting a conversation

1 €42 Listen and complete these expressions you can use to
start a conversation.

a What_..__did. you_get up...._.to at the weekend?
b How's ?

¢ Did you _ _. last night?
dis hasn't it?

e So, how _ 7

f Wow! |
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A
1 b workgoing ¢ seethenews d been hot today
e are the family f like your jacket
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n‘D (5 = American)
Yeah, terrible, wasn't it? | can't believe all
the damage that hurricane caused.

2 Theyre all fine, thanks. Julie, that's my
youngest, has just started primary school.

3 Nothing much. | wanted to play tennis on
Sunday, but the weather wasn't any good

4 Thanks! I bought it last Saturday. It was in
the sale.

5 Yeah. Great weather for being outside.
Shame | had to work all day!

6 It's going well, thanks, | got promoted last
month, actually.
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2 443 Listen and match each response (1-6) with a conversation
starter (a—f) in Exercise 1.

1 2 E L





image13.jpeg
2

e

a

4

i

.

d

48

b




image14.jpeg
B

Nick:  Hi, 'm Nick.

Kerri:  Hi, I'm Kerri. I'm a friend of Michael's.

Nick:  Me t0o. S0, how do you know Michael?

Kerri: We work in the same department.

Tim: Oh, | see. How long have you worked
there?

Kerri: Nearly a year.

Tim:  Great. Are you enjoying it?

Kerri: Its OK. Every day's different, you know.

Nick: Sounds good. Great party, isni't it?
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Kerri:  Yeah, it's really good.

Nick: ~Sorry for asking but ... is that an Irish
accent?

Kerr: Yes, | come from Dublin originally.

Nick: Do you? That's great. They say it's a
really fun city.

Kerri: Yes, it is. Have you ever been to Dublin?

Nick: No, but I've always wanted to go. It's not
expensive, is it?

Kerr:  Well, prices have been going up ...
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B

Nick:  Hi, 'm Nick.

Kerri:  Hi, I'm Kerri. I'm a friend of Michael's.

Nick:  Me t0o. S0, how do you know Michael?

Kerri: We work in the same department.

Tim: Oh, | see. How long have you worked
there?

Kerri: Nearly a year.

Tim:  Great. Are you enjoying it?

Kerri: Its OK. Every day's different, you know.

Nick: Sounds good. Great party, isni't it?




image17.jpeg
Kerri:  Yeah, it's really good.

Nick: ~Sorry for asking but ... is that an Irish
accent?

Kerr: Yes, | come from Dublin originally.

Nick: Do you? That's great. They say it's a
really fun city.

Kerri: Yes, it is. Have you ever been to Dublin?

Nick: No, but I've always wanted to go. It's not
expensive, is it?

Kerr:  Well, prices have been going up ...
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Tim:  Hi, I'm Tim.

Kerri: Hi, I'm Kerri. I'm a friend of Michael's.

Tim: Right ... Great party.

Kerri: Yes, itis

Tim: | like the music.

Kerri:  Me too.

Tim: I'm in a band, actually.

Kerri:  Oh, really?

Tim:  Yes, we're quite good. Rock and roll.

Kerri:  Hmm, really?

Tim:  Yes, we play in pubs and places. I'm free
tonight, though. There was a cancellation.

Kerri: | see. Oh, | think | see a friend over
there. Nice talking to you, Tim.

Tim:  Oh, right, Er yeah. Cheers, then.
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B Liztening - Making small taiik

1 €49 Kerri, from Ireland, is at a party in a friend’s home. Listen
to two conversations (A and B) she has with people she meets.

Circl®the correct answer.

Who ...

a talks about himself? (Timy/ Nick
b responds to information? Tim / Nick
¢ doesn't ask questions? Tim / Nick
d shows interest? Tim / Nick
e asks lots of questions? Tim / Nick
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Learning tip

To get on well in conversation it's
important to be a good listener.
Listen carefully and respond to
what you hear, showing interest
and asking questions for more
information. This will help keep
the conversation going.
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B Liztening - Making small taiik

1 €49 Kerri, from Ireland, is at a party in a friend’s home. Listen
to two conversations (A and B) she has with people she meets.

Circl®the correct answer.

Who ...

a talks about himself? (Timy/ Nick
b responds to information? Tim / Nick
¢ doesn't ask questions? Tim / Nick
d shows interest? Tim / Nick
e asks lots of questions? Tim / Nick
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Learning tip

To get on well in conversation it's
important to be a good listener.
Listen carefully and respond to
what you hear, showing interest
and asking questions for more
information. This will help keep
the conversation going.
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2 NicK's conversation is more successful because he asks lots of
questions, responds to information and sounds interested.
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2 €49 Which conversation is more successful? Why? Listen again
and note your ideas.
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C Speaking - Keeping & conversaticn going (1)
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Speaking strategy: Asking follow-up
questions
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1 Look at this extract from Kerri’s conversation
with Nick. Underline the follow-up questions
that Nick asks Kerri about her work.
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Kerri: We work in the same department.

Nick: Oh, I see. How long have you worked there?
Kerr: Nearly a year.

Nick: Great. Are you enjoying it?
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1 How long have you worked there?
Are vou enioving it?
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3 ¢ 45 Now listen to eight statements (a-h). For
each statement, respond by asking a follow-up
question.

Example
You hear: a
| have two children.
You say: Oh really? What are their names?
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€43 (b and f = Japanese, ¢, d, e and h =
American)

| have two children.

I work in London.

I'm going away on business next week.
I'm really tired at the moment.

| saw a great movie last night.

| really fove cooking.

It's my wedding anniversary next weekend.
| bought a new computer last month.

T roan oo
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3 ¢ 45 Now listen to eight statements (a-h). For
each statement, respond by asking a follow-up
question.

Example
You hear: a
| have two children.
You say: Oh really? What are their names?
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€43 (b and f = Japanese, ¢, d, e and h =
American)

| have two children.

I work in London.

I'm going away on business next week.
I'm really tired at the moment.

| saw a great movie last night.

| really fove cooking.

It's my wedding anniversary next weekend.
| bought a new computer last month.

T roan oo
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3 Your own answers. Possible answers:

b

Toa ~0 an

What do you do? / Do you like working in London?

Where are you going? / How long will you be away for?

Have you been working hard? / Didni't you sleep well last night?
What wes it? / Was it at the cinema or on TV?

What kind of food do you like to cook? / Are you a good cook?
How many years have you been married?

What make is it? / A laptop or a desktop?
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D Speaking - Keeping a conversation going (2)
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Speaking strategy: Using question tags

1 Look at two more extracts from Kerri and
Nick’s conversation. How does Nick encourage
Kerri to respond?

a Nick: Great party, isn't it?
Kerri: Yeah, it's really good.

b Kerri: Have you ever been to Dublin?
Nick: No, but I've always wanted to go. It's not
expensive, is it?
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D
1 He asks her questions.
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Speaking strategy: Using question tags

1 Look at two more extracts from Kerri and
Nick’s conversation. How does Nick encourage
Kerri to respond?

a Nick: Great party, isn't it?
Kerri: Yeah, it's really good.

b Kerri: Have you ever been to Dublin?
Nick: No, but I've always wanted to go. It's not
expensive, is it?
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1 He asks her questions.
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Notice that using a question tag turns a
statement into a question and invites the
listener to reply.
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Focus on questior tags
1 b dontyou c isn'the

d isshe e haven'tl

f don'tthey g will you

h didn't we

Note: We add a negative question tag to a positive statement: That
was a great movie, wasn't it?

We add a positive question tag to a negative statement: You didn't
see Miki, did you?
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Focus on .. )
question tags

1 Make each statement a question by adding a

question tag.

You haven't lived here long,
You like your job, _
Michael is a nice gu:
Tina isn't coming for dinner tonight,
I've seen you somewhere before,
They come from Germany,
You won't be late,
We met at Julie’s party last month, __

S "o a0 oo

Say each question twice. First, make your voice go
up, asking for clarification. Then make your voice go
down, asking for agreement.
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a Nick:
Keri:

b Keri:

Nick:

Great party, isn't it?
Yeah, its really good.

Have you ever been to Dublin?
No, but I've always wanted to go. It's

not expensive, is it?
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2 ¢48) Now listen to each extract. Does Nick's
voice go up or down at the end of each
question tag?

3 In which question ...

1 does Nick ask for clarification? ____
2 does he want Kerri to agree with him?
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2 a down b up
3 1 questionbisit? 2 questionaisntit?
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2 ¢48) Now listen to each extract. Does Nick's
voice go up or down at the end of each
question tag?

3 In which question ...

1 does Nick ask for clarification? ____
2 does he want Kerri to agree with him?
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2 a down b up
3 1 questionbisit? 2 questionaisntit?
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4 b It's great music, isn't it?
¢ Itwas cold yesterday, wasn't it?
d  You've got two children, haven't you? / You have two children,
don't you?
e They aren't from here, are they? f It was your birthday last week,
wasn't it?
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Speak up!

4 Imagine you are speaking to someone at a
party. Use the ideas below to make questions
using question tags. Make your voice go down

at the end, asking for agreement.

R A
Example: a John's & nice guy, isn't he?

John / nice guy

music / great

cold / yesterday

you / two children
they / not from here
your birthday / last week

“~o a0 oo
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How'’s it going?
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He hasn't found a job yet, has he?

Julia didn't pass her driving test last week, did she?
You're not going shopping next weekend, are you?
They eat meat, don't they?

You didn't watch the match last night, did you?
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5 Now use the ideas below to make more
questions using question tags. This time, make
your voice go up at the end, asking for

clarification.
_— .,
Example: a You don't live in London, do you?

you / not live in London

he / not find a job yet

Julia / not pass driving test / last week
you / not shopping / next weekend
they / eat meat

you / not watch the match / last night

“~oan oo
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Unit

number Title Topic How to ...

1 How's it going? Socializing  start up a conversation and make small talk
+ develop and maintain a conversation

 understand when someone is being ironic
 use intonation to indicate emotions
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